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Information 

literacyé 

Instruction...Helpings

tudents with 

research projects...

How do I improve 

the website? How do 

I make it easier to 

use? What content 

and design works 

best?

Thinking like a librarian AND thinking like a web designer and user experience specialisté



#1 HOW DO OUR STUDENTS 

USE OUR WEB INTERFACES?

#2 HOW CAN WE IMRPOVE 

THOSE INTERFACES?

#3 HOW CAN WE IMPROVE 

OUR INSTRUCTION?



#1 HOW DO OUR STUDENTS USE OUR WEB 

INTERFACES?



The Rise of User Experience (UX) and User Research in 

Libraries

Complexity of library services 

has increased and so has 

expectation

Holistic consideration of 

ñstudent experienceò in 

higher education

Chart from George Mason University



EXPECTATIONS
One simple and intuitive 

interface to access all 

library materials

Seamless access to 

library materials 

whenever needed

Research is a linear 

journey
If I find ñjust the rightò peer-

reviewed article(s) it will 

completely change my 

project



Reality
Hundreds of different 

web and print 

interfaces possible to 

encounter ïall 

controlled by different 

groups.



Reality
ñSearching for information is often 

nonlinear and iterative, requiring the 

evaluation of a range of information 

sources and the mental flexibility to 

pursue alternate avenues as new 

understanding develops.ò

ASSOCIATED COLLEGES AND RESEARCH LIBRARIES 

INFORMATION LITERACY FRAMEWORK, FRAME 5: 

SEARCHING IS STRATEGIC EXPLORATION

University of Montana student in 

Snowbowl, MT



#2 HOW CAN WE IMRPOVE THOSE 

INTERFACES?

Gather user data 

through testing or 

analytics.

Share that data 

and act on it!



USER RESEARCH 

DATA
Method What it does Data collected

One-click test Participant selects first place they would 

click to find resource/information

Single click 

Click-through test Participant models information-seeking

behavior

Paths participants take

Heat map A heat map that shows places 

participants most often click when 

responding to question or prompt

Visualization of interface: not 

usually collected during in-person 

testing

Card sort Asks participants to organize content or 

page names in a way that is intuitive to 

them

Sticky notes in layouts that can be 

compared with current navigation 

organization

Participatory re-enactment Participants re-enact an information-

seeking behavior

Models of information-seeking 

behavior

2D interface modeling Shows user expectation by letting them 

design their own digital experience

Participants draw an interface 

(such as the library homepage)

(Not an exhaustive list!)



Watch WHAT

they do and 

HOW they do 

it

What they 

ask for and 

tell you what 

they WANT



ÅSimple tasks

ÅSomething they might do

ÅPlan a starting place

ÅProvide a copy of the script for them 

in case they donôt know how to spell 

something

GIVE AN 

INCENTIVE!



ñI saw a student do 

___________ like 

_____________

once and so we should 

change ______________ 

because of that.ò



#2 HOW CAN USER RESEARCH IMPROVE 

OUR INSTRUCTION?

Anxiety

Information overload

Lots of devices

Big classes

Extracurriculars

(sports, clubs) & jobs


